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The linear flash tube that you returned for replacement 
shows signs that the tube has been exposed to high energy 
arcing. When this condition exists, damage to the tube’s 
contact points and the reflector clips will occur. This type of 
damage cannot be repaired by the owner and futhermore, will 
damage any new flash tubes that are installed. 

Carefully inspect the reflector clips for ANY indica-
tion that arcing has occurred. This is usually represented by 
small, “scorched” or pitted areas on the clip surface that holds 
the flash tube in place. If these marks are evident, the reflector 
must be returned to the factory and replaced.

For “Warranty Claims”, return damaged items directly 
to the factory. See attatched warranty statement.

For equipment that is no longer covered by warranty, 
contact your nearest Whelen distributor for replacements.
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